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Agenda
8:00am Registration (Quayside Foyer) 

The Quayside Suite 

9:00am Welcome and Introductions 
UK and EMEA Market Intelligence Briefing
Olann Kerrison, Head of Analysis and Published Content -  Lafferty Group 

Lafferty will provide a market-specific briefing on retail banking, consumer finance and cards. This 
exclusive report will be distributed to all Roadshow attendees. 

New Risk, New Reality: Lending in the Post-Crisis Era
Mike Gordon, VP & Managing Director - EMEA FICO 

Even as the credit crunch has rocked industry fundamentals, it seemed that practioners that stuck to 
the fundamentals excelled, while lenders that pushed the envelope faltered.  So did risk change, or 
did our sensitivities change?  Should our focus be on managing risk through the credit crisis, or on 
nurturing green shoots in the new recovery? Are lenders able to operate on a for-profit basis, or are 
lenders part of the social service framework?  Join us as we look at the changing face of banking, 
lending and financing in the new reality of the post-crisis era.   

10:30am Break 

The Quayside Suite  [Track A] Meeting Rooms 3-5  [Track B] 

10:45am First Party Fraud and New Fraud Schemes 
Martin Warwick, Principal Consultant - FICO

Perhaps 20% and more of credit write-offs can be 
attributed to first-party abuse: customers who 
applied for and were approved for credit, used the 
account, but never intended to make payments. As 
collection volumes increase, detecting this fraud 
takes on greater significance.  In this session, join 
us as we describe these and other significant fraud 
trends, and even more importantly, what credit 
issuers can do in response.  

Sharper Risk Assessment for Today's 
Consumer Behaviour 
Speaker TBC 

Recent changes in lending environments have 
put more focus on better understanding what is 
coming, rather than what just happened. And 
recent evidence suggests that consumer 
behaviour - especially in some key segments- 
has altered.  In this session, FICO will lay out a 
conceptual framework for creating the next 
generation of credit risk predictive analytics, 
and illustrate its economic value. Learn about 
FICO's latest research in this game-changing 
arena. 

12:15pm Lunch

1:30pm The Threat to Banks from Retailers 
Janice Horan, Senior Director, Consulting - FICO

The face of payments is changing dramatically. As 
a variety of retailers launch banking services and 
customers become accustomed to mobile phones 
with credit card capabilities, banking, retail and 
telecommunications can no longer be viewed as 
separate consumer industries. Join us as we 
examine the ramifications of a broader retailer 
mission, as well as payment solutions driven by 
mobile technologies and how this will impact 
borrowers, banks and the economy.   

Allocating Scarce Operational Resource: 
The New Face of Optimisation
Neill Crossley, Principal Consultant - FICO

As optimisation has come of age, the practices 
of pricing and exposure management have long 
benefited from its application.  Yet today, 
allocating scarce operational talent across a 
rising tide of delinquencies has created a new 
optimisation challenge - optimising collections 
strategies.  In this session, FICO will explain the 
work that we've done to explore this exciting 
new arena of optimisation. 

8:30 - 9:30  Registration & breakfast

9:30 - 9:35 Welcome address  
Paul Swyny, Senior Manager, Presales Consulting, FICO

9:35 - 10:05 Westpac’s Best Practices in Customer Management Strategies      
Rob Love, Head of Unsecured Risk, Westpac Banking Corporation

10:05 - 10:45 Business Problem Roundtable Discussion

10:45 - 11:00 Closing

Agenda

FICO™ Executive Roundtable : 
Managing Smarter Customer Management Strategies Portfolio

Singapore  |  24 September 2010 


